
Spring has sprung and boy have we been blessed with lots to do. Grateful thanks, 
as always, to you all for the ongoing support! Our Operations Teams have been 
hard at work making 1 + 1 = 3 on some days, when demand exceeds supply... but 
hey, we love that kind of pressure! Annual peak season is almost upon us and our 
support teams are all prepped and ready for the year end rush.

As we see restrictions ease somewhat, we have really enjoyed the increasing face 
to face contact with our customers. There is just nothing to replace engaged 
conversation and building relationships. We are grateful for the opportunity to 
meet all of our customers wherever practical and as regularly as is required.

To the new customers we have recently welcomed to our family... thank you for 
choosing Lucerne! We look forward to many years of successful business together. 
We aim to give you more than you’ve experienced before with bulk transporters 
and, where we fall short, we will always commit to remedy things promptly. The 
passion of the Lucerne Transport team will be a hallmark.

Take care everyone!
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WELCOME TO THE LUCERNE FAMILY 
A warm welcome as always to our new family members. 

GAUTENG
JAN BENCEKE - Fleet Controller
VASEGIE LAWRENCE - Administration Clerk
CLIFFORD LUVUNO - Fleet Controller
YOLANDI PRETORIUS - Payroll Administrator

REFILWE THEJANE - Administration Clerk
REINHARDT VENTER - Fleet Controller
NIKIWE YAKA - Fleet Controller

KWA-ZULU NATAL
Bradley Smith - Fleet Controller

MANAGEMENT 
COOKING  
EVENING! 
We decided to test the culinary skills of Lucerne’s 
Management Team and sent them off to Olive Branch 
Cooking School for the evening. Apparently, they had 
an absolute jol! But we’re yet to taste the fruits of their 
labour… Perhaps they decided they’re better skilled at 
keeping the wheels rolling than making spring rolls!

BECAUSE IT SAVES LIVES…

“The Boss” and our ever joyful and spirited Lydia (Lyds), 
from the Workshops, giving blood during the Blood 
Drive held recently at Tulisa Park. Fat thanks to all that so 
generously donated some love and life to those in need! 

First loads are a bit like first dates – the 
planning, anticipation, excitement and 
a healthy little dose of anxiety hoping 
that all will go well. Here is a sneak peak 
into our “first date” with a new contract, 
the day after Spring had sprung. And 
yes… all went well of course despite the 
mixed emotions.

FIRST DATESDear Family,

Here we are again! Chatting to a young 
colleague recently about the stress, long 
hours and exhaustion involved in setting 
up a big new contract, she commented 
with sincere joy: “But I LOVE the work, 
all that I’m learning and the people I’m 
blessed to be doing this with.” 

I SO relate. For me, above all, my most 
treasured career blessing for 3 decades 
has been the passionate love affair I’ve 
had for what I do and the teams I’ve 
worked with. To get up daily and want 
to go where you go, do what you do and 
spend it with people you call your tribe, 
now that’s AYOBA. I’ll take tanker loads 
of that thanks.

Some time ago, I did a little survey with 
a whole lot of our staff and asked what 
the age of their inner child is. On average, 
Lucerne’s inner child is 5 years old! And 
isn’t this a classic example of just that!

Nix

PROUDLY  
SOUTH  
AFRICAN

GIRLS, GOWNS 
& SLIPPERS 
And that’s literally how we spent a magnificent 
day with some of our treasured “sistas” – in 
our gowns and slippers! Spas ultimately are 
for pampers and spoils… rarely does anyone 
actually look glamorous. But one sista 
certainly rocked her cotton gown through 
breakfast, lunch and treatments with diva 
sunglasses – legend!

No prizes for guessing what 
these South African “sistas” were 
celebrating! Where are the braai 
tongs, beer and briquettes ladies?? 


